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INTERNATIONAL CUSTOM RESEARCH SERVICE 
 
Even with the right funding resources, research can still prove to be a time 
consuming task. This is why we include access to a team of qualified researchers as 
part of your product package.  
 
So when finding a piece of information relating to your fundraising needs is causing 
frustration, use our exclusive network of research contacts to answer your toughest 
questions for you. 
 
 
What is included? 
As part of your product/service subscription package, International non-profits may 
make up to six (6) Custom Research Requests per calendar year. So six times a 
year, you can use our Research Team at no charge, to perform research tasks for 
you relating to North American Foundations and Corporations. 
 
 
How do I make a Custom Research Request? 
Submit your request by email to  CustomResearch@bigdatabase.com. 
 
 
What information do I need to include in my request? 
Include as much information as possible in your Custom Research Request. Be sure 
to provide us with the name of the organization, corporation or foundation and as 
much detail about them as possible (minimum: city and state/province). The more 
information you are able to provide, the more accurate and comprehensive the 
results will be. 
 
 
How long does the research take? 
Once you have submitted your request to Research Support Services, it may take up 
to five business days to compile a complete response. 
 
 
Where will the response to my Custom Research Request appear? 
When the research has been completed, the answer will be emailed to you 
immediately. You will have the exclusive right to this information for a period of 90 
days, after which, Metasoft reserves the right to publish this information. 

 


